
 
4th Annual Partners PROMs Summit 

“New Improvements, New Knowledge, and New Perspectives ” 
 

September 12, 2019 

Partners HealthCare, 399 Revolution Dr., Somerville, Assembly Rooms ABC 

7:15am Registration & Breakfast  

7:45am Welcome  

Tom Sequist, MD, MPH, Chief Quality & Safety Officer, Partners HealthCare 

7:55am Summit Opening Session: "New Improvements, New Knowledge, and New Perspectives" 
Rachel Clark Sisodia, MD, PROMs Medical Director, Partners HealthCare 

8:25am Keynote: "Patient Reported Outcomes and Health Care Quality: Current State and Future Possibilities"  

David Cella, PhD, Chair, Department of Medical Social Sciences; Ralph Seal Paffenbarger Professor; Dept. of Medical 

Social Sciences, Feinberg School of Medicine, Northwestern University, Evanston, IL 

9:10am Q & A 

9:25am Networking Break 

9:40am The PROMs Clinical Hour 

 “What Makes a Successful PROMs Clinic?   Partners Study Reveals Predictors of 

Implementation Success” 

Rachel Clark Sisodia, MD, PROMs Medical Director, Partners HealthCare 

 “The Physician’s Perspective of PROMs at Partners Healthcare” 

Danny Mou, MD, General Surgery, PGY3, Brigham and Women’s Hospital; Harvard Medical School 

CRICO Scholar in Quality and Safety Torchiana Surgical Fellow in Health Policy and 

Management, MGPO  

 “Partners Healthcare’s Implementation of Patient-Entered Primary Care Questionnaires” 

Luciana Petcu, Project Specialist and Kerry McBride Winrow, Sr. Program Manager; Partners 
Population Health Management   

10:25am Q & A 

10:40am The PROMs Research and Publishing Hour   

 “Can PROMs Help Predict Opioid Dependence After Spine Surgery?”    

Terence P. Doorly, MD, Chief of Neurosurgery, North Shore Medical Center  

 "Development of a Patient-Reported Outcome Performance Measure Related to Care Goal 

Achievement: A BWH Project"  

Ronen Rozenblum, Ph.D., MPH, Director, Unit for Innovative Healthcare Practice & Technology, Center 

for Patient Safety Research and Practice, Brigham and Women’s Hospital, 

Assistant Professor, Harvard Medical School  

 “Implementation of Quality Measures and Patient Reported Outcomes in an Epilepsy Clinic”  
Lidia Maria V. Moura, MD, MPH, Division of Neurology, Massachusetts General Hospital,  

11:25 Q & A 
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11:35am PROMs Signature Presentation: “Using the Orthopedic/Spine Clinical Collaborative to Advance Care:  

The journey to compare unblinded data comparing surgeons across the enterprise.” 
Louis G. Jenis, MD, MHCDS, SVP, Chief Medical and Innovation Officer, Newton-Wellesley Hospital, 

Assistant Professor Orthopaedic Surgery, Harvard Medical School  

12:05pm Q & A 

12:15pm Lunch (provided) and Networking  

12:45pm PROMs National Presentation:  “Bringing Assessment of Patient Reported Outcomes to Specialty Practice” 
Manisha Verma, MD, MPH, Director, Research Digestive Diseases and Transplantation, Einstein Health Network, 

Philadelphia, PA  

1:15pm Q & A 

1:25am PROMs Signature Presentation:  “The work Behind the Questions - The Foundations of Designing a PROM”  
Andrea L. Pusic, MD, Chief, Plastic and Reconstructive Surgery and Director, Brigham and Women’s Hospital Patient 

Reported Outcomes, Value and Experience Center  

2:10pm Q & A 

2:25pm Plenary Session Closing Remarks 

Rachel Clark Sisodia, MD, PROMs Medical Director, Partners HealthCare 

2:35pm Networking Break 

2:50pm Summit Workshops 1 (choose 1 to attend) 

 Assembly Room A 

“Is it Time? Renewing Your Clinic’s 

PROMs Interest and Usage – A best 

practices workshop for current 

 PROMs clinics” 

Bernard Joseph, MD, MS, Senior Project 

Manager for Clinical Implementation; 

Cara Foley, Project Manager; Marc 

DeAngelo, MSM, Project Specialist, 

PROMs Team, Partners HealthCare 

Assembly Room B 

“The Basics of PROMs Statistics and 

Analysis”  

E. John Orav, PhD, Associate Professor, 

Harvard T.H. Chan School of Health; As-

sociate Professor of Medicine, Harvard 

Medical School   

2W31 (2nd Floor)  

“PROMs Central SAM Data Export 

and Reporting Training ” 
(pre-registration required) 

Patrick E. Wright, ALM, Project 

Manager, PROMs Team, Partners 

HealthCare and Harry Hubbell, Senior 

Healthcare Data Analyst, Data and 

Analytics Organization, Partners 

HealthCare 

3:35pm Networking Transition   

3:45pm Summit Workshop 2  (choose 1 to attend) 
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 Assembly Room B 

“Is it Time? Renewing Your Clinic’s PROMs Interest 

and Usage – A best practices workshop for current 

 PROMs clinics” 

Bernard Joseph, MD, MS, Senior Project Manager for 

Clinical Implementation; Cara Foley, Project Manager; 

Marc DeAngelo, MSM, Project Specialist, 

PROMs Team, Partners HealthCare 

2W31 (2nd Floor)  

“PROMs Central SAM Data Export and Reporting 

Training ” 
(pre-registration required) 

Patrick E. Wright, ALM, Project Manager, PROMs Team, 

Partners HealthCare and Harry Hubbell, Senior Healthcare Da-

ta Analyst, Data and Analytics Organization, Partners 

HealthCare 

4:30pm Adjourn  
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Accreditation 

Partners HealthCare System is accredited by the Accreditation Council for 

Continuing Medical Education to provide continuing medical education for 

Physicians. 

 

Partners HealthCare System designates this live activity for a maximum of 

7.5 AMA PRA Category 1 CreditsTM. Physicians should claim only the credit 

commensurate with the extent of their participation in the activity. 

Nursing Continuing Education 

Norman Knight Nursing Center for Clinical & Professional Development at Massachu-

setts General Hospital is an approved provider by the Ohio Nurses Association an 

accredited approver of continuing nursing education by the American Nurses Creden-

tialing Center's Commission on Accreditation. (OBN-001-91) (OH-239, 10/1/2020). 

 

Criteria for successful completion include: electronic check-in (attendance) at the begin-

ning of the program, attendance at the entire event and submission of a completed 

evaluation.  
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Where to I register to attend? 

Register online here: https://phsqualitysafety.regfox.com/2019-proms-summit.   
 

Who do I contact with questions?  

Reach out to: promssummit@partners.org  
 

What is the Wi-fi password? 

phspiaguest: asrsep19 

phswifi3: Partners user name and password 
 

How do I obtain Continuing Medical Education Credits or Nursing Contact Hours?  

After the event you will receive via email a link to complete the event evaluation, from there you can claim your credits and 

print your participation certificate.  
 

Will the recordings and materials from the event be distributed? 

The link to the materials will be distributed via email after the event. PDFs of the presentations will be accessible here: 

https://pulse.partners.org/hub/departments/quality_safety_value/qsv_documents/proms_summit/proms_summit_2019  
 

Where are the restrooms? 

Restrooms are located across from the security desk in both the West Lobby (where the event is taking place) and the East Lobby 

(across the courtyard). Please feel free to utilize both restroom locations.  
  

Is there a mother’s room available? 

There are two mother’s rooms. In each women’s restroom (West Lobby and East Lobby – across the courtyard) there is a 

separate locked room labeled the Wellness Room. No reservation or key is needed, the room will be indicated as occupied when 

you lock the door behind you. Each room is equipped with a recliner, hospital grade pump, sink and mini-fridge.   
 

What about parking validations? 

A limited number of validations are available at the registration table for those who parked in the Partners HealthCare garage at 

399 Revolution Dr., priority is given to speakers and then general attendees.  
 

Where can I find information about the Partners shuttle? 

The shuttle schedule can be found in the Partners HealthCare app. Shuttle information is also displayed on the monitor near the 

front doors of the West Lobby. Static PDF schedules can be accessed here: 

https://pulse.partners.org/hub/services/documents~2/partners_shuttle_services_information/assembly_shuttle_services  
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